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Mobley's Musings: Good Versus Excellent

| was telling my chiropractor, Dr. Anne Sorrentino,
how much | appreciated her whole-body approach
to working with me. She analyzes my gait, only
adjusts where it is needed, and provides me with
exercises to maintain the correction. | have had
good chiropractors, but she is several levels
above anyone else | worked with; she’s truly
excellent.

She told me her father taught her the difference
between good and excellent with a parable. Please
pardon any cultural insensitivities; | think you’ll get
the point.

While sitting outside his tent, Ahab observed a
caravan going by. He asked his assistant, Omar,
to find out where they were going. Omar rode his
horse to the caravan and quickly returned to report
that they were taking their wares to sell in Egypt.
Ahab asked him what they were selling. Omar
again rode out to the caravan, which had
progressed further down the road, so it took him a
little longer to return and report that they were
selling rugs. Ahab asked how many they were
selling. Once again Omar rode out and this time it
took him much longer to return with the information
that they had 100 rugs. Ahab asked what price
they were asking for the rugs. Omar chased the
caravan across the desert, learned they were
selling the rugs for 50 shekels each and, after a
long ride back, told Ahab the price.

On the other side of the desert, Mohamed was
watching the same caravan go by and asked his
assistant, Amir, to go find out where the caravan
was going. Amir rode his horse to the caravan
then came back and told Mohamed it was going to
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Egypt to sell rugs, that they had 100 rugs and
each one cost 50 shekels.

Omar was good, but Amir was excellent. Amir
thought beyond Mohamed’s initial question to
gather information he expected Mohamed would
want. How can we be excellent like Amir? When
you are given an assignment or receive a request,
consider the ultimate intent of the request, think
holistically about the task, and explore ways you
can add value to what was asked of you to deliver
excellence.

Ask Sandy

Does My Leadership Style Need
to Change?

Many clients who've been successful using a
particular style of leadership in the past wonder
whether it’s still appropriate. Does their leadership
style still work for a company that’s reinventing itself?
Should they adjust their leadership style to meet new
hybrid working arrangements? Will their leadership
style engage millennial and Gen Z staff members or
turn them off?

To better understand their situation, | ask what’s
causing using them to question their leadership style.
Some report getting low scores on employee surveys
while others point to high attrition or lack of employee
engagement. Any of these are cause for concern.

Conducting 360-degree interviews can help determine
what is working and what areas need improvement,
including leadership style. In one set of interviews, |
learned that the leader's commanding style made
staff feel he wasn’t interested in their ideas or
feedback. Staff who had offered feedback said the
leader was open to it because they’d been brave
enough to reach out to the leader. Others
acknowledged that they didn’t offer feedback because
they were unsure about how the leader would respond.
Upon receiving the results from the 360 survey, the
leader made a point of asking for feedback often so
all would know he was open to it.
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In another set of interviews, | heard a leader
described as a micromanager. Staff members and
direct reports explained that she was very prescriptive
with standard operating procedures for everything they
did. They felt their creativity was being stifled. After
learning of these concerns, the leader realized she
had not adequately communicated to her staff how
critical their work was. Her team worked in data
security and a small mistake could lead to many bad
outcomes. But she recognized her team was bright
and talented; stifling their ideas would seriously affect
morale. Her solution was to establish a safe staging
environment that would let them test their ideas
before moving them to the production environment.
Not only did this approach allow the staff to identify
holes in their work that could cause vulnerabilities, it
led them to better appreciate her meticulous
standards.

Keep in mind that one leadership style may work for
one team but fail utterly with another. At one company
| was fortunate to lead a high-performing team. | set
the vision and let them run with their ideas. The
outcomes and engagement were great. But when |
applied the same approach at another company where
the team was not as competent or mature, it didn’t
take long for me to realize that one style does not fit
all. For this team to succeed | had to be much more
hands-on, offer more detailed guidance, and more
closely supervise them.

If you think your leadership style might not be
meeting the needs of your team, ask them to describe
how they prefer to work and what you can do to
support them. Then do a self-assessment of your
behavior to determine if your leadership style needs
some fine tuning. If your preferred way of leading
doesn’t mesh with your team, you’ll need to become
more flexible. And you could try meeting them in the
middle — adjusting your style to suit their needs,
while working to develop them into the staff that better
matches your style.

If you have any questions you'd like Sandy to address
in future newsletters, email them to:
sandy@learningadvantageinc.com
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